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Vancouver Aviation College Overview

VAC is a federally recognized by Transport Canada and provincially regulated flight training institution by
PTIRU. We are proudly located at CYPK - Pitt Meadows Regional Airport and specialize in preparing
students for careers as professional pilots.

e Our Vision: To produce world-class pilots through rigorous training, ethical standards, and student-centric
support.

e QOur Mission: To empower international and domestic students with the skills, knowledge, and
confidence to succeed in the global aviation industry.

e QOur Leadership:

Capt. Mostafa Khosrowtaj/ President and Accountable Executive

Capt. Alistair Beaton/ Chief Flight Instructor

Capt. Ali Khosrowtaj/ Operation Manager

Reza Kosrowtaj/ Admission, Marketing, and Business Development Manager

General Information about VAC operation in Canada:

e Academic Calander:

While students have access to the academic Calander of the VAC in this link, but due to the nature of the pilot
training and Vancouver Aviation College policy to equip its students with highest quality of training, students can
enroll into their training as they arrive (rolling intake) and start their training. Students have unlimited access to
VAC’s all year around theory classes.

e Academic Breaks:

Due to nature of pilot training, there is no set date for academic breaks and every student based on their stage in
their training can request for time off their training. For instance, despite other university programs, Pilot students
stay consistent with their training in summer when is the best weather for flying and take academic breaks in
wintertime when weather is not aviation friendly.

e Facility and Services:

Vancouver Aviation College is established in a state-of-the-art facility in Pitt Meadows airport. VAC’s facility
is 14,000 sq ft offering large classrooms, seminar room, Media room, Simulator room (2 advanced Flight
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Simulators), Dispatch office, private briefing rooms, Student’s Lounge, Disabled washrooms, Kitchen, Outdoor

Lounge.
e Fleet:
1. 6 Cessna 172
2. 1 Cessna 172 simulator
3. 1 Boeing 737-800 simulator
4. 1 Multi-Engine Piper Comanche

e Regulatory Authority:

Vancouver Aviation College is a registered Flight Training Unit by Transport Canada FTU #4520. Vancouver
Aviation College is also a Designated Learning Institute regulated by PTIRU.

e Programs offered at Vancouver Aviation College

1- Private Pilot License (PPL). More information here.
e Requirements:
i. 17 years old of age
ii. Medical license class 3
2- Commercial Pilot License (CPL). More information here.
e Requirements:
1. 18 years old of age
ii. High school Diploma (Grade 12)
iii. Medical license class 1
iv. Private Pilot License

3- Single-Engine Instrument Rating. More information here.
e Requirements:
1. 18 years old of age
ii. High school Diploma (Grade 12)
iii. Medical license class 1
iv. Private Pilot License

4- Flight Instructor Rating. More information here
e Requirements:
i. 18 years old of age
ii. High school Diploma (Grade 12)
iii. Medical license class 1
iv. Private Pilot License
v. Commercial Pilot License

5- Advanced Drone Program. More information here
e Requirements:
i. 14 years old of age
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e Admission process

Applying to Vancouver Aviation College is an easy process.

4 Ways to Apply:
Online: Simply fill out and submit the online application form at bottom of this page.

By Telephone: Call us at 604-779-9414. Alternatively, our admissions team is here to help and advise you on the
best way to begin your career.

By Email: Email our admission team at Admission@vancouveraviationcollege.ca with your intended program and
start date and we will guide you through the rest of the application process.

In person: You are welcomed to visit us at Pitt Meadows Airport any time to have a chat with our instructors and
fill out the application form.

For more information, please visit our admission webpage here.
e Tuition Rates and Fees

Tuition rates and fees can be found here as they will be updated frequently based on fuel price, and aircraft
rental which are subject to frequently
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Institutional Policies & EQA Code Alignment

VAC has implemented a complete suite of internal policies that align with the EQA Code of Practice. Each
policy is reviewed annually by our Compliance Officer and reviewed for approval by the Director of
Operations.

Our Policies Cover:

» Admission & tuition transparency
- Refunds & financial policies

- Orientation & cultural transition

- Academic expectations

- Safety & health services

- Housing information

« Post-study work support

- Harassment & dispute resolution
- Critical incident response

These policies are embedded into every interaction you have with VAC—from your first inquiry to graduation.

All policies are available upon request from the International Student Office and can also be accessed here.
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Offer, Enrollment & Tuition Transparency

VAC ensures that students receive complete information before enrollment:
You will receive:
» Program descriptions
«  Full tuition + incidental fee breakdown

- Refund policy with timelines
« Letter of Acceptance and contract

Refunds: Governed under BC’s PTIRU, our policy ensures fairness and clarity.

Orientation Program & Support Services

1. Pre-Arrival Preparation

Before your arrival, ensure the following:
Required Documents Checklist:
- Valid passport and Study Permit
« Letter of Acceptance from VAC
- Proof of funds (approx. CAD $10,000 per year minimum)
« Medical insurance documents

Resources:

« Study Permit Application

Transportation from Airport:
- Taxi from Vancouver Airport (YVR) to Pitt Meadows (approx. CAD $80-$100)
- Uber/Lyft (approx. CAD $70-$90)
« Public Transit (TransLink): Approx. CAD $10-$15; Travel Time: ~90 min

Weather Preparation:

- Rain jacket (CAD $50-$120)
- Winter clothing (CAD $100-$250)

VANCOUVER AVIATION COLLEGE
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2. Arrival and Campus Orientation

On arrival at CYPK, you will receive a mandatory orientation covering:

- Campus tour and safety briefing

- Auviation safety rules & procedures

- Emergency exits and evacuation plans

« Use of aircraft, simulators, and classrooms
- Communication with instructors and staff

Dedicated Student Liaison Contact:

+1-604-773-7815 / 604-779-9414
- [ admission@vancouveraviationcollege.ca

3. Academic Guidelines

- Attendance: Minimum 80%

- Passing Grade: Minimum 60%

e Course Duration: CPL approx. 18 months

- Textbooks & Materials Cost: Approx. CAD $500-$1,500 total

4. Housing and Accommodation

Local Housing Options:

- Apartment rental (1-bedroom): CAD $2,000-$2,800/month
« Shared accommodation: CAD $800-$1,200/month
- Homestay: CAD $1,200-$1,800/month (includes meals)

Find Housing via:

- Facebook Marketplace
« Craigslist Vancouver

- Kijji

VANCOUVER AVIATION COLLEGE



mailto:admission@vancouveraviationcollege.ca
https://www.facebook.com/marketplace/vancouver/
https://www.kijiji.ca/

INTERNATIONAL STUDENT MANUAL

Be cautious of rental scams:
RCMP Housing Scam Prevention

Tenant Rights & Responsibilities:

BC Residential Tenancy Branch
1-800-665-8779

5. Health and Wellness

Medical Insurance (MSP):

- Mandatory enrolment for stays 6 months or more
« Cost: CAD $75/month (paid quarterly)

MSP Registration
Health Insurance BC: 1-800-663-7100

Local Health Clinics (near CYPK):
- Pitt Meadows Medical Clinic: +1-604-465-4911
« Golden Ears Medical Clinic: +1-604-465-1066
«  BC HealthLine: Dial 811 for medical advice 24/7
Mental Health Support (Free):

- Here2Talk (confidential 24/7 student counselling)
« Crisis Centre BC (emergency mental health support)

6. Communications and Connectivity

Mobile Plans: (monthly costs)

- Bell, Rogers, Telus: CAD $50-$80/month
- Freedom, Fido, Virgin: CAD $30-$60/month

Internet Providers:

« Shaw: CAD $60-$90/month
«  Telus: CAD $60-$100/month
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7. Working in Canada (Student Employment)

- Part-Time Work: 20 hours/week max during school terms
« Full-Time Work: Allowed during scheduled breaks only

Average hourly pay:

- CAD $18-$20/hour (retail, food service)
- CAD $18-$25/hour (aviation-related part-time)

Work Rights and Regulations

8. Post-Graduation Employment &
Immigration

- PGWP Eligibility: Yes, as CPL programs exceed 8§ months
- BC Provincial Nominee Program (BCPNP):
o Aviation careers eligible for BC immigration programs

Post-Graduation Work Permit
BCPNP Information

9. Resolving Problems & Complaints

If you experience issues with:
« Academic matters
- Housing
- Employment
- Discrimination or harassment

Contact the Student Liaison first:

. +1-604-779-9414
- [ admission@yvancouveraviationcollege.ca
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For unresolved issues, contact:

- BC Ombudsperson: Website | 1-800-567-3247

10. Emergency Contacts & Procedures

In an emergency, always call: 911 (Police, Fire, Ambulance)

Campus Emergency :
+1-604-710-2259

CYPK Airport Operations (Emergency Only):
+1-604-465-8977

Nearby hospitals (Emergency Room):

- Ridge Meadows Hospital (Maple Ridge): +1-604-463-4111
» Address: 11666 Laity St, Maple Ridge, BC V2X 7G5 (10 min drive from CYPK)

11. Everyday Living Expenses

« Groceries: CAD $400-$700/month

- Dining out: CAD $15-$45/meal

« Public Transit Pass: CAD $102/month (3-Zone monthly pass)
- Car Insurance (if applicable): CAD $150-$250/month

« Cellphone : CAD $50-$100/month

TransLink Fares

Academic Expectations & Support

At Vancouver Aviation College (VAC), academic excellence, professional discipline, and aviation
proficiency are our highest priorities. We provide clear guidelines and comprehensive support to help you
succeed academically and professionally. Carefully review all academic expectations and support resources
outlined below.

VANCOUVER AVIATION COLLEGE
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e Academic Performance Standards

To successfully complete your aviation training program at VAC, students must meet or exceed the following
standards:

. Attendance Requirements:
o Minimum 80% attendance rate for all theoretical classes.
o 100% attendance required for all scheduled flight and simulator sessions.
o Arrive at least 45 minutes before scheduled flight lessons for pre-flight preparation.
. Grading and Evaluation:
o Minimum passing grade per theoretical exam: 70%
o Practical flight assessments must meet Transport Canada’s published Flight Test Standards:
» Transport Canada Flight Test / study Guide
. Progress Monitoring:
o Progress evaluations conducted every semester (or every 3 months).
o Individual meetings scheduled with instructors , the Chief Flight Instructor (CFI) or director of
operation to discuss progress.

Flight Training Expectations

To maintain safety and efficiency, students are expected to:

- Complete pre-flight checks carefully and consistently.

- Maintain clear and professional communication with instructors, dispatch, and Air Traffic Control
(ATC).

- Strictly adhere to Transport Canada safety regulations, available here.

- Promptly report any aircraft maintenance or safety issues to VAC dispatch or instructors.

Academic Support & Resources
VAC provides comprehensive academic support to ensure your continued success:
Academic Advising

- Individual academic progress consultations held monthly.
- Discuss academic performance, identify areas for improvement, and set achievable learning goals.

VANCOUVER AVIATION COLLEGE
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Students progress is continuously monitored in variety of ways depending on the flight training component or
knowledge base component.
o Flight Training: While students are assigned by an instructor intented to finish their whole
training, VAC take different initiatives such as cross check flight with our Chief Flight
Instructor, “Back seating” technique, instructor change to ensure student’s adequate training and
progress.
o Knowledge-based training: VAC has been continuously adding more accessible resources such
as offering unlimited ground school throughout the year, Learning Management System
(Moodle), and online ground school for students to ensure various training modalities are
available based on students learning style.
o Students’ progress is continuously monitored in variety of ways depending on the flight training
component or knowledge component
Peer Tutoring & Mentoring

- Experienced senior students provide structured peer tutoring.
- Help with theoretical subjects, exam preparation, and flight training tips.

Online Learning Resources
- Access your student portal for course materials, manuals, practice tests, and reference documents at:

o VAC online training materials

- Contact Academic Advisor:
1 ali@vancouveraviationcollege.ca
+1-604-779-9414
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Academic Integrity Policy

VAC strictly enforces a policy of honesty, integrity, and ethical behavior:

- Plagiarism or cheating will result in disciplinary action, including possible dismissal.
- Always properly reference materials in written assignments and projects.

Academic Progress and Attendance Monitoring

VAC regularly monitors your academic progress and attendance through:

- Monthly reviews of attendance and academic performance.
- Immediate notifications if your attendance or performance falls below acceptable levels.
- Mandatory improvement plans and support for struggling students.

Contacts for Academic Support

Issue / Support Area Contact Phone
Academic Questions Academic Advisor +1-604-779-9414
Flight Training Concerns Chief Flight Instructor (CFI) +1-778-998-3223
Peer Tutoring Requests  Student Liaison Officer +1-604-773-7815
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Important External Academic Resources

- Transport Canada Aviation Resources

« NAV CANADA Publications & Charts
- BC Campus Study & Learning Support
e Purdue Online Writing Lab (OWL)

Summary of Academic Expectations at VAC

- Attend classes and flight sessions punctually.

- Maintain clear, respectful, and professional communication with instructors.

« Commit fully to your studies and continuously strive for improvement.

- Utilize academic support resources proactively—don’t wait until you fall behind.

- Follow the VAC Academic Integrity Policy and uphold ethical conduct at all times.

VAC Commitment:
We are dedicated to providing you every tool needed for academic excellence. If you have further questions or
require additional support beyond this manual, don’t hesitate to reach out to our Academic Support Team.

We’re here to help you fly higher!

Mental Health & Wellbeing

VAC supports students’ mental health by providing multiple confidential resources.
Free Mental Health Counselling Services:

« Here2Talk (24/7 Confidential Student Support)
o Toll-free: 1-877-857-3397
o Here2Talk Website
« Crisis Centre BC (24/7 crisis line for immediate mental health support)
o 1-800-784-2433
o Crisis Centre BC
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Workshops & Events:

- Regular workshops on stress management, , and resilience strategies by experienced flight instructor.
« Schedule posted on the VAC student portal.

Inclusivity & Anti-Discrimination

VAC proudly promotes a safe, inclusive environment for all students, regardless of nationality, gender,
religion, or background.

VAC’s Commitment:

- Zero tolerance towards harassment, bullying, racism, sexism, discrimination, or abuse.
- Regular workshops on diversity, equity, and inclusion (mandatory attendance for all staff and students).
- Immediate investigation and response to any reported incident.

Reporting Harassment or Discrimination:

Step-by-Step Procedure:

1. Immediately report concerns to the Student Liaison (confidential).
o +1-604-773-7815
o @ info@vancouveraviationcollege.com
If unresolved, escalate to VAC’s dedicated Equity & Inclusion Officer.
o +1-604-779-9414
o @3 inclusion@yvancouveraviationcollege.com
3. External Support: Contact BC Human Rights Tribunal
o 1-888-440-8844
o BC Human Rights Tribunal

0

*  Drug, Alcohol & Substance Policy

- While VAC maintains a strict zero-tolerance policy regarding drugs, alcohol, or substances affecting
aviation safety or student conduct as per regulated by Transport Canada but there are resources
available for students to access if needed.

- Violations will lead to immediate disciplinary actions, potentially including dismissal and reporting to
authorities.
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Addiction and Overdose Supports
Harm Reduction Services

e The campus is committed to a harm-reduction approach, including providing support and non-judgmental
care for individuals affected by substance use.
e Health promotion workshops on substance use and safe practices are available each semester.

Naloxone Access

o Naloxone kits are available for free at designated locations on campus:
o Health & Wellness Centre
o Campus Security Office
o Student Union Office
o Kits are accessible during regular business hours or through Campus on duty dispatcher.

Naloxone Training

o Free Naloxone administration training is available for students and staff on a monthly basis.

e Training sessions are held by the Health & Wellness cabinet located in the break room. Register via sending
your inquiry to info@vancouveraviationcollege.ca and Ali, our operation manager will schedule your
training.

Emergency Overdose Response

e In the event of a suspected overdose:

Call 911 immediately.

Alert Campus on duty staff.

Administer Naloxone if available and safe to do so.

Stay with the individual until emergency services arrive.

More governmental resources and guidelines are available here: https://respondtooverdose.gov.bc.ca

M

Emergency & Crisis Contacts

Emergency Type Contact Phone
Immediate Emergency (Fire, Ambulance) 911 911
VAC Campus Emergency Line VAC Security (24/7) +1-604-773-7815
Pitt Meadows Airport Emergency CYPK Operations +1-604-465-8977
Mental Health Crisis Crisis Centre BC (24/7) 1-800-784-2433
Non-emergency Medical Help HealthLink BC (24/7 Health Advice) Dial 811
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Additional Resources & Links

WorkSafe BC (Safety Rights & Regulations)
e Trauma-Informed Practice BC
BC Anti-Racism Network

Key Takeaways for VAC Students:

- Always follow established safety procedures on campus and at CYPK.

- Immediately report hazards, incidents, or safety concerns.

- Prioritize your physical and mental health; use available campus and external resources proactively.
- Respect and promote VAC’s inclusive campus culture at all times.

- Know your emergency contacts and procedures clearly.

VAC Commitment to You:
We are here to support your health, safety, and wellbeing fully. Don’t hesitate to reach out to our dedicated
support staff in any situation you encounter. Your safety and happiness at VAC matter greatly.

Stay safe, healthy, and connected at VAC!

Housing Support & Tenant Education

At Vancouver Aviation College (VAC), we understand finding safe, comfortable, and affordable housing is
essential for your success and wellbeing. The following section is designed to thoroughly guide you through
the housing process in Pitt Meadows and surrounding areas, ensuring you have clear, detailed information,
helpful local resources, and knowledge of your rights as a tenant.
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Housing Options & Costs in Pitt Meadows Area

Below are typical local housing options along with approximate monthly costs:

n Private Apartments:
- Studio: CAD $1,400-$1,800/month

- 1-Bedroom Apartment: CAD $1,800-$2,800/month
» 2-Bedroom Apartment (shared): CAD $2,500-$3,400/month total ($§900-$1,200 each)

H Shared Housing:

« Private room in shared apartment/house: CAD $1,000-$1,200/month per person

[l Homestay (includes meals):

- Homestay (private room, meals provided): CAD $1,400-$1,800/month
- Recommended providers:

o Canada Homestay Network

o MLI Homestay

0 How to Find Housing: Reliable Websites
- Eacebook Marketplace:

Popular for room rentals and shared accommodations.
« Craigslist Vancouver:
Common platform for rentals; caution needed (see scam section below).

Listings for rooms, apartments, and shared housing.
- Local Real Estate Agencies:
o Realtor.ca Rentals
o Rentals.ca

Avoiding Rental Scams
Rental scams can occur frequently on public platforms. Here’s how to protect yourself:

Warning Signs of Rental Scams:
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The landlord refuses to meet in person or avoids showing the property.

Requests for payment in advance via wire transfer, cryptocurrency, or cash deposit without a signed
agreement.

Prices significantly lower than the local average.

Safe Rental Practices:

Always view properties in person or via live video call.

Never transfer money without a signed lease agreement and proof of landlord ownership.
Verify landlord identities through official documentation (ID, proof of property ownership).
Always pay rent and deposits via traceable methods (bank transfer or cheque).

Rental Scam Reporting & Resources:

RCMP Rental Scam Information
Local Police (non-emergency): Pitt Meadows RCMP  +1-604-463-6251

Understanding BC Tenant Rights & Responsibilities

British Columbia has clear laws to protect tenants. You should fully understand your rights and responsibilities
before signing a lease:

Key Tenant Rights in BC:

A safe, sanitary, and functional living space.

Privacy and protection against unreasonable landlord entry (landlord must provide at least 24-hour
notice).

Protection against eviction without justified cause or proper notice.

Timely return of your damage deposit (half-month’s rent) after moving out, with interest.

Tenant Responsibilities:

Pay rent fully and on time.

Maintain cleanliness and prevent damage.

Notify landlord immediately about necessary repairs.

Provide proper notice (typically one month) before moving out.

Complete Tenant Information (Residential Tenancy Branch):

BC Residential Tenancies Branch
Residential Tenancy Branch Helpline: 1-800-665-8779
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Signing a Lease Agreement (Tenancy Agreement)

Always sign a formal written tenancy agreement covering:

- Monthly rent amount and payment method

- Damage deposit amount (half-month’s rent max)

« Duration (fixed-term or month-to-month)

« Clearly outlined terms regarding utilities (electricity, heating, internet, etc.)

BC Standard Tenancy Agreement Form

Renter’s Insurance (Strongly Recommended)

- Protect your belongings against theft, fire, water damage.
- Average cost: CAD $20-$35/month
- Providers: BCAA, Intact Insurance

Handling Issues & Repairs

If you encounter any problems with your accommodation:

- Immediately inform your landlord in writing.
- Keep copies of all communication.
- Ifunresolved, seek support through the Residential Tenancy Branch.

Contacts for Housing Support

Support Type Contact Information
VAC Housing Support 1 info@vancouveraviationcollege.ca

Residential Tenancy Branch (RTB)
1-800-665-8779

. . Tenant Resource & Advisory Centre (TRAC)

Legal Advice & Assistance 604-255-0546

Police (Non-Emergency) Pitt 61\21)22-12(6);‘:865‘5(;1\4})

Tenant Rights & Legal Help
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Housing Checklist: Steps to Move In Safely

View the property in person or via video.

Confirm landlord’s identity & ownership.

Sign a detailed tenancy agreement.

Clearly discuss all costs and expectations.

Take detailed photos at move-in to avoid disputes later.
Obtain renter’s insurance for your protection.

Useful Additional Housing Resources

- BC Housing Rental Assistance
« Tenant Survival Guide (TRAQC)
- Canada Mortgage & Housing Corporation (CMHC)

VAC’s Commitment:
Your safety, comfort, and wellbeing are extremely important to us. Please carefully use this guide to find
housing safely, protect yourself against scams, and fully understand your rights. VAC’s housing support team
is always here to help if you need further assistance.

Welcome Home!

Post-Graduation Support

At Vancouver Aviation College (VAC), your journey doesn't end at graduation. We provide extensive
support to help you transition smoothly into your aviation career and guide you clearly on your post-graduation
work and immigration pathways.

Completion Documents Provided by VAC

Upon successfully completing your training, VAC issues the following essential documents:

« Certificate of Graduation clearly stating your completed aviation training program(s).

- Official Transcript detailing your completed courses, flight hours, and final grades.

« Letter of Completion including your program’s Classification of Instructional Programs (CIP)
code—required for your Post-Graduation Work Permit (PGWP) application.
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VAC Aviation Training Programs & CIP Codes

To assist with your PGWP application, you will receive a letter clearly indicating your program’s CIP code:

Aviation Program CIP Code (for PGWP)
Commercial Pilot Licence (CPL) 49.0102
Flight Instructor Rating 49.0108
Multi-Engine Rating 49.0102
Instrument Rating (IFR) 49.0102

- Important: CIP codes confirm your program eligibility under IRCC regulations. Always refer to the
IRCC website for the most recent PGWP eligibility requirements.

Post-Graduation Work Permit (PGWP) Eligibility
General Requirements for PGWP:

- Must graduate from a designated learning institution (VAC is eligible and listed).
- Program length must be at least 8 months.

- Maintain full-time student status during studies (except final semester).

- Apply within 30 days of receiving written confirmation of graduation.

PGWP Validity Based on Program Length:
« Programs between 8 months and under 2 years:
PGWP validity equal to the length of your study program.

» Programs 2 years or more (e.g., CPL + IFR + Instructor Rating combined):
Eligible for a 3-year PGWP.

VAC’s CPL program (approx. 12—18 months) typically qualifies students for at least a 12—18 month PGWP.
Additional ratings extending study beyond 2 years typically qualify for a 3-year PGWP.

Note: Always confirm the most current eligibility details directly with IRCC.

Steps to Apply for Your PGWP:

1. Complete your training at VAC and receive your final documents.
2. Prepare necessary documents:
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o Graduation letter (with CIP code)

o Official transcript

o Passport and valid study permit
3. Apply online via IRCC website (strongly recommended): PGWP Application - IRCC Website
4. Pay application fee: Approx. CAD $255 (check current IRCC fees).

Typical Processing Time: 2—5 months (check IRCC for updated timelines)

Career Development & Employment Support
VAC actively helps students transition to careers in aviation:
Career Workshops:
- Resume writing specifically tailored for aviation jobs.
- Interview preparation sessions.
- Networking skills and strategies workshops.

Employment Networking:

- Annual job fairs at VAC with local aviation employers.
- Connections with charter companies, flight schools, and commercial airlines.

Job Search Resources:
« Indeed Aviation Jobs

« Pilot Career Centre
- WorkBC Aviation Careers

BC Provincial Nominee Program (PNP)

Graduates pursuing long-term residence in Canada may be eligible for the British Columbia Provincial
Nominee Program (BCPNP), especially if you secure full-time employment in aviation-related occupations.

BCPNP Details: BC Provincial Nominee Program
Common Aviation Occupations Eligible Under BCPNP:
- Flight Instructors (NOC 72600)

- Commercial Pilots (NOC 72600)
- Airline Pilots (NOC 72600)
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Key Contacts & Resources for Post-Graduation:

Support Type Contact Information

PGWP & Immigration Advice (Authorized) IRCC Website
+1-604-773-7815
o admission@vancouveraviationcollege.ca

o . BCPNP Website
BC Provincial Nominee Program 604-775-2227

VAC Career Development Officer

Important Reminders for VAC Graduates:

« Always verify the most current PGWP rules and eligibility directly through IRCC’s official channels.
- Apply for your PGWP promptly (within 180 days) after graduation.

- Maintain valid immigration status while awaiting PGWP approval.

- Utilize VAC’s extensive career resources proactively to maximize your career opportunities.

VAC’s Commitment:
VAC is dedicated to supporting your successful transition from student to aviation professional. We provide
comprehensive resources to guide your employment and immigration journey.

Congratulations on your graduation! We’re excited to see you soar!

* Complaints, Harassment & Resolution

At Vancouver Aviation College (VAC), we believe every student deserves a respectful, safe, and supportive
environment. We have clear, fair, and confidential processes in place to handle complaints, harassment issues,
or any conflicts that arise during your studies.

VAC'’s detailed policies regarding student complaints, harassment, discrimination, and conflict resolution will
be provided clearly to you as part of your Student Contract package, ensuring complete transparency before
you enroll or make any payments.
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Types of Complaints Handled by VAC:

VAC handles complaints seriously, promptly, and confidentially. Examples include:

- Academic issues (grading concerns, attendance disputes)

- Staff or instructor conduct

- Harassment or bullying (verbal, physical, cyber)

- Discrimination (racial, gender-based, religious, disability-related, etc.)
- Misleading information from education agents

- Safety and wellbeing concerns on campus or airport premises

Our Commitment to a Harassment-Free Environment:

VAC maintains a zero-tolerance policy for harassment, bullying, discrimination, or abusive conduct of any
kind. Students, staff, instructors, and visitors are entitled to a respectful learning and working environment.

»  VAC regularly conducts mandatory training workshops for staff and students focused on:
o Recognizing harassment and discrimination
o Conflict resolution skills
o Cultural sensitivity and inclusivity

Escalation of Unresolved Complaints:

If you feel your complaint was not handled satisfactorily at VAC, you may contact external support and
oversight agencies for further review:

- BC Ombudsperson Office (independent oversight)
o 1-800-567-3247
o BC Ombudsperson
- Private Training Institutions Branch (PTIB) (for regulatory oversight)
o 604-569-0033
o PTIRUComplaint Process
- BC Human Rights Tribunal (harassment or discrimination cases)
o 1-888-440-8844
o BC Human Rights Tribunal

Your Rights as a VAC Student:

- Right to respectful treatment and dignity at all times.
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- Right to confidentiality throughout complaint processes.
- Right to fair, impartial investigations and resolution.
- Right to external appeal if dissatisfied with VAC’s handling of your complaint.

Accessibility & Disability Accommodations:

VAC actively ensures equal opportunities and reasonable accommodations for students with disabilities or
accessibility requirements:

« Clearly communicate your accommodation needs during enrollment or at any time during your studies.
« Detailed VAC Accessibility Policy provided in your Student Contract package.

Additional Resources:

« Education Planner BC Accessibility Services
- Disability Alliance BC

VAC Contacts for Complaints & Harassment:

Contact Person Role & Responsibilities Phone Email
President Handles formal complaints +1-604-773-7814 mostafa@vancouveraviationcollege.ca

Detailed Policies Provided in Your Student Contract Package

All of VAC’s detailed policies related to complaints, harassment, discrimination, accessibility, and dispute
resolution are explicitly outlined in the Student Contract Package you will receive and review prior to
making any payments or starting your training.

The package includes:

« Clear definitions of harassment, discrimination, and unacceptable behaviors.
» Detailed description of complaint handling procedures.

- Timelines for resolution and escalation procedures.

- Student’s responsibilities and rights regarding complaints.

Important: Please carefully review all policies provided in your student contract package. Signing the Student
Contract indicates your acknowledgment and agreement to abide by these important VAC policies.
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VAC Commitment to You: We are fully committed to providing you with a fair, safe, inclusive, and
supportive educational environment. If you encounter any issues or concerns, please reach out promptly so we
can address them swiftly and effectively.

Your comfort, safety, and peace of mind matter at VAC!

Emergency & Critical Incident Response

At Vancouver Aviation College (VAC), located at Pitt Meadows Regional Airport (CYPK), your safety is our
highest priority. This guide outlines VAC’s detailed emergency and critical incident response procedures,
providing clear, actionable steps to follow in various situations.

Types of Emergencies Covered

VAC:’s critical incident response protocols cover emergencies such as:

- Aviation incidents (accidents involving aircraft, injuries near or onboard aircraft)
- Campus emergencies (fires, injuries, hazardous spills, natural disasters)

- Medical emergencies (serious injuries, health crises, urgent medical issues)

» Mental health crises (acute distress, suicidal thoughts, self-harm concerns)

- Missing or endangered students

- Threats or acts of violence (physical assault, active threat scenarios)

Immediate Emergency Contacts

Always call the most appropriate emergency contact immediately:

Emergency Situation Immediate Action Phone Number
{;fffgjif;’“ﬁ;ﬁﬁi‘gy Call 911 immediately 911
VAC Campus Emergency VAC Emergency Line +1-604-710-2259
Pitt Meadows Airport Emergency CYPK Airport Operations +1-604-465-8977
Medical Advice (Non-emergency) HealthLink BC (24/7 Health Advice)  Dial 811
Mental Health Crisis Crisis Centre BC (24/7) 1-800-784-2433
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Aviation & Airport Emergencies

Due to VAC’s location at CYPK, aviation-specific procedures are strictly enforced:

Aircraft Incident or Accident:

b=

Immediately notify CYPK Airport Operations: +1-604-465-8977
Notify VAC Emergency Line: +1-604-710-2259

If injuries are severe, call 911 immediately.

Follow instructor and emergency responder directions carefully.

Fire or Hazardous Spill at Airport:

1.

(98]

Call 911 and report clearly:

"Aviation-related emergency at Pitt Meadows Airport (CYPK), [exact location/hangar number]"
Notify Airport Operations immediately: +1-604-465-8977

Evacuate immediately to marked assembly points.

Await instructions from emergency responders.

Medical Emergencies

Serious Injury or Health Crisis (Campus/Airport):

b=

Call 911 immediately.

Clearly state your exact location (e.g., VAC campus building, aircraft hangar).
Provide clear details about the medical emergency.

Notify VAC Emergency Line for additional assistance: +1-604-710-2259.

Nearest Hospital Emergency Department:

Ridge Meadows Hospital
11666 Laity St, Maple Ridge, BC V2X 7G5
+1-604-463-4111
Approx. 10-minute drive from CYPK

Mental Health Emergencies

Immediate Crisis Response (Suicidal thoughts, extreme distress):

Call Crisis Centre BC (24/7): 1-800-784-2433
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- Notify VAC Emergency Line immediately: +1-604-710-2259
- VAC provides immediate and confidential on-campus mental health crisis support.

Mental Health Contacts:

- Free confidential 24/7 student counselling via Here2Talk:
1-877-857-3397

Missing Student Procedure

If you believe a student is missing or endangered:

Immediately contact VAC Emergency Line: +1-604-710-2259

Provide clear information: student's name, last known location, last contact.
VAC staff immediately contacts local authorities (RCMP).

Notify CYPK Airport Operations if missing in airport areas.

b S

Local RCMP (Police):

- Pitt Meadows RCMP (non-emergency): +1-604-463-6251

Violence or Threat of Violence

If experiencing or witnessing violence, harassment, threats, or active shooter scenarios:
Immediate Action:

Call 911 without delay; provide exact location and details.

Evacuate if safely possible.

If evacuation isn’t possible, hide quietly in a secure room, lock doors, silence phones.
Notify VAC Emergency Line as soon as safe to do so: +1-604-710-2259

b=

Post-Incident Reporting:

- Report clearly to Pitt Meadows RCMP: +1-604-463-6251
- VAC provides immediate post-incident mental health support and counselling.

Critical Incident Response Plan at VAC
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VAC maintains a detailed Critical Incident Response Plan, clearly defining roles, responsibilities, and
procedures during emergencies:

Incident Response Team Includes:

- Accountable Executive
«  Chief Flight Instructor (CFI)
» Student Liaison Officer
« VAC Director of Operations

VAC’s Response Procedure:

Immediate assessment of situation and alerting necessary authorities.
Direct coordination with emergency responders.

Rapid communication with students, staff, and emergency contacts.
Post-incident follow-up, student support, trauma-informed care provided.

=

Critical Incident Policy in Your Contract Package

VAC’s detailed Critical Incident and Emergency Response policies, procedures, and guidelines are fully
provided and clearly explained as part of your Student Contract Package. Students are required to familiarize
themselves with this information before commencing their training.

Emergency & Incident Contacts at VAC

Role at VAC Responsibilities Phone
VAC Campus Security & Emergency Immediate emergency response +1-604-710-2259
Student Liaison Officer Student support, missing student reports +1-604-773-7815
Chief Flight Instructor (CFI) Aviation safety and training incidents ~ +1-778-998-3223

Local Community Integration

Integrating comfortably into your new environment can significantly enhance your student experience at
Vancouver Aviation College (VAC) and in Pitt Meadows. Below, we provide detailed information and
practical resources to help you smoothly connect with your new community, discover local services, and fully
enjoy life in British Columbia.
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Grocery Stores & Shopping

Popular Grocery Stores:

« Save-On-Foods
o Address: 19150 Lougheed Hwy, Pitt Meadows
o Hours: 7 AM — 10 PM daily
- Real Canadian Superstore
o Address: 19800 Lougheed Hwy, Pitt Meadows
o Hours: 7 AM — 10 PM daily
» Costco Wholesale (membership required)
o Address: 2370 Ottawa St, Port Coquitlam (15-minute drive)
o Hours: 9 AM — 8:30 PM daily

International Food Stores:

T&T Supermarket (Asian foods)
o Address: 2740-2929 Barnet Hwy, Coquitlam (20-minute drive)
« Fruiticana (South Asian groceries)
o Address: 331-3000 Lougheed Hwy, Coquitlam (15-minute drive)

Local Restaurants & Cafés

Affordable Student-Friendly Restaurants:

- Artista Pizza

o Address: 19141 Ford Rd, Pitt Meadows
- Kisoji Japanese Kitchen

o Address: 12155 191B St, Pitt Meadows
« Subway (fast food)

o Address: 12473 Harris Rd, Pitt Meadows

Popular Cafés for Studying:

- Stomping Grounds Café & Bistro

o Address: 10931 Barnston View Rd, Pitt Meadows
- Starbucks

o Address: 19184 Lougheed Hwy, Pitt Meadows
- Tim Hortons

o Address: 19800 Lougheed Hwy, Pitt Meadows
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Fitness, Recreation & Leisure Activities

Local Gyms & Fitness Centers:

- Anytime Fitness (24/7 access)
o Address: 19150 Lougheed Hwy, Pitt Meadows
« Clubl16 Trevor Linden Fitness
o Address: 201-19800 Lougheed Hwy, Pitt Meadows
» CrossFit STEPS
o Address: 20120 115A Ave, Maple Ridge (10-minute drive)

Community Recreation Centres:

- Pitt Meadows Family Recreation Centre
o Address: 12027 Harris Rd, Pitt Meadows
o Facilities: Gym, pool, classes, basketball courts, soccer fields

Outdoor Activities & Parks:

« Golden Ears Provincial Park (hiking, camping, scenic views)
o 30-minute drive from CYPK

- Pitt Lake & Pitt-Addington Marsh Wildlife Area (walking trails, kayaking, bird-watching)
o 15-minute drive from CYPK

Local Transportation & Getting Around

Public Transit (TransLink):

- Convenient bus routes from VAC campus to surrounding areas:
o Bus #701: Pitt Meadows to Coquitlam Central Station
o Bus #791: Haney Place to Braid SkyTrain Station

. TransLink Trip Planner

Obtaining a BC Driver’s License:
- International licenses valid for first 90 days

- After 90 days, recommended apply for a BC driver’s license
. ICBC Driver Licensing
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Volunteering & Community Engagement
Volunteering is a fantastic way to build connections, improve language skills, and gain local experience:
Recommended Volunteer Opportunities:

- Ridge Meadows Hospital Volunteers
o Fraser Health Volunteer Info

- Pitt Meadows Community Foundation
o Website

- Pitt Meadows Library
o Volunteering

* Arts, Culture & Entertainment

Movie Theatres Nearby:

- Hollywood 3 Cinemas

o Address: 19190 Lougheed Hwy, Pitt Meadows
» Cineplex Cinemas

o Address: 19800 Lougheed Hwy, Pitt Meadows

Museums & Art Galleries:

« ACT Arts Centre
o Address: 11944 Haney Pl, Maple Ridge
o Exhibitions, theatre performances, concerts
» Port Moody Arts Centre
o Address: 2425 St Johns St, Port Moody (20-minute drive)

Local Emergency & Important Contacts

Service Contact Information
Police (Pitt Meadows RCMP non-emergency) +1-604-463-6251
Fire Department (non-emergency) +1-604-465-2401
City of Pitt Meadows Website
Pitt Meadows Public Library +1-604-465-4113
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Local Schools & Childcare (For Families with Children)

» School District 42 (Pitt Meadows/Maple Ridge)
School Registration

- Childcare Options:
Child Care Resource & Referral

Join Local Online Community Groups

Stay connected, receive local updates, and participate in discussions:

« Pitt Meadows Community Facebook Group
« Maple Ridge-Pitt Meadows News

Local Tips for International Students

Introduce yourself to your neighbors; Canadians are generally welcoming and helpful.

- Participate in local community events and festivals.

» Get alocal library card for free access to educational resources, community events, and language
learning materials.

VAC Commitment to Your Integration: At Vancouver Aviation College, we want you to feel right at
home in your new community. We encourage you to actively use these resources, explore your surroundings,
and build meaningful connections.

Welcome to your new community—we’re glad you're here!

Financial Assistance:

Vancouver Aviation College is not offering any kind of financial assistance, scholarships, brusaries and awards
for international students. However, we have established partnership with private financial institutions that
international students may meet the eligibility requirements. Students need to contact these institutions directly
as the offerings are different from person to person based on this institutions criteria. Check
https://ifinancecanada.com for further updates and details.

Useful Links:

While there are several resources provided throughout this manual for international students to read, here are a
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few more online resources that you may find useful information for better living experience during your stay in
BC, Canada.

e StudyinBC

e BC Council for International Education
e (lobal Affairs — International Education
e Study Permit

* Provincial Attestation Letters
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e Working in Canada as an International Student
e Post-Graduation Work Permit

e BC Provincial Nominee Program

e Canadian Code of Advertising Standards

< High Opportunity Occupations

e Private Career College Tuition Refund Claims

» Designated Learning Institution Student Transfer

< Adapting to Cultural Differences in Canada as an International Student
< Tenant Resource and Advisory Centre

*  While You are Studying in British Columbia — Work while you study

e Employment Standards and Workplace Safety

e Daily Life in British Columbia

< Indigenous Peoples in B.C.

e Here2Talk
e Anti-racism
» BC Campus

e Health Fee for International Students

e Active Bystander Intervention

< International Student Safety Guide

e HealthLink BC 8-1-1

¢ Housing and tenancy

» Residential tenancies

¢ Rental scams

e WorkBC Workplace Rights

e WorkBC Career Services for Post Secondary Students and Alumni
e Post-Graduation Work Permit

e Finding Work in BC

< BCombudsperson

e EducationPlanner Disability or Accessibility Services
e BC Initiative for Inclusive Post-secondary Education
» Post-secondary disability services: WorkBC

e Inclusion BC

e Healthy Minds Healthy Campus (BC)

« Disability Alliance BC

e Assistive Technology British Columbia

e Trauma-informed Care

e Here2Talk

e Ecomm911

e (Crisis Centre BC
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